Genevieve Hernandez Connor

Peoria, AZ 85382

623.972.9549 Home

602.390.0898 Cell

ghernand@ix.netcom.com

OBJECTIVE: To secure a challenging position in a professional environment where I can utilize my 14 years of Supervisory and Management skills. 

EXPERIENCE

2006 – 2009


 Ruan Transportation, Phoenix, AZ

Field Recruiter
· Responsible for all hiring of DOT required positions, to include management and drivers within  the western United States

· Utilized ADP and HRIS to track and evaluate  potential candidates 

· Decreased turnover of 60 day new employees by over 60% within one year 

· Traveled to various locations nationwide to hire  for start up accounts, to include Wal-Mart, Pacific AG and Land O Lakes 

2004 – 2006


Safeway, Inc., Phoenix AZ

Traffic Specialist

· Complied and analyzed financial reports and statistics for the Corporate Traffic Department and formatted in monthly and annualized summations for Upper Management

· Provided administrative support to the Corporate Traffic Inbound Produce Department utilizing Microsoft Office, Query Management Facility, SIMMS, EXE and internal Transportation Management Systems- One Network.

· Assisted in the development and staff training of the After Hours Call Center and newly hired Traffics Specialist.

· Dispatched In-Bound Produce and Grocery FOB Loads for National and International Divisions.

2000 – 2004

 
Gymboree Inc., Glendale, AZ

Store Manager

· Provided personalized Customer Service to clients to create an enjoyable customer experience

· Responsible for Human Resources functions to include recruitment, selection, training and development for all levels of team members

· Maintained Visual Presentations of all stores to comply with company brand and standards

· Utilized Productive scheduling to maximize sales performance of store and associates

1985 – 2000 


Ryder Integrated Logistics, Inc., Miami, FL

1997 – 1999 Logistics Consultant 

· Traveled to various operations within the United States, troubleshooting areas of opportunity and implementing start-ups

· Total operational accountability in HR Management, Profit and Loss and Customer Interface to include customers, Southwest Bell, Do It Best Corp., Tri Valley Growers, All Pure Chemicals, Ralph’s Grocery

· Utilized teamwork, training, and organizational skills to develop self-supporting, successful operations

1992 – 1997 Operations Manager, Phoenix, AZ

· P&L accountability for operations including Excel, AT&T, Big O Tires, and Schuff Steel

· Managed distribution staff of 25+ associates, increased annual revenues from $3.5 million to an excess of $4 million

· Developed subordinates, systems, procedures, and policies resulting in an increase of operating margins from a negative 21% to a positive 6% in less than 18 months

· Utilized Ryder’s Management software and generated reports for senior management and clients

· Designed and instructed Profit and Loss Training course for upper management team

1990 – 1992 Distribution Supervisor, Los Angeles, CA

· Managed distribution for major customers in the LA metro area included IKEA, Frigidaire, EZ Sportswear (Melrose) and Jefferson Smurfit Recycling, generating more than $ 2 million annual revenues

· Selected, trained, scheduled, supervised, and reviewed 20+ employees

· Developed and published quarterly Newsletter distributed nationally and adopted by the Sales Department as a marketing tool for perspective and existing clients

EDUCATION 

2000 – 2001 

Arizona State University West, Phoenix, AZ 

Bachelors of Science, Business Management – Magna cum Laude

 Concentration in Human Resources Management  


 Skills obtained include:

o Compensation analysis 




o Needs assessment, recruitment, and staffing

o Develop training programs




o Develop a Structured Interview Guide

 

 

 

